
	

	

SPECIAL EDUCATIONAL NEEDS AND DISABILITY 
Expectations and Reminders for Pupils receiving Travel Assistance  

May 2018. 
This update will cover: 

1) Requests for changes 
2) 15 minute slot and 3 minute waiting time 
3) Emergency contact details 
4) Children not requiring transport 
5) Behaviour Expectations 
6) Complaints 
7) Survey 
8) GS Plus Expectations 

 
1. Requests for changes  

Any requests for changes to home addresses or pick up or drop off arrangements need to be sent to 
SEND.TravelAssistance@royalgreenwich.gov.uk . 

Please allow enough time so the necessary arrangements can be made, parents may need to make their 
own arrangements to ensure their child gets to and from home and school until the SEND Travel 
Assistance Team approve the change to the travel assistance arrangement. 

If approved, your child may have a change of route, this will mean a change of driver/passenger escort, 
pickup and drop off time. GS Plus transport office will contact you to make you aware of any changes. 

2. Pick up slots and waiting times. 

Each pupil is allocated a 15 minute slot, in which they will be picked up for school. Your child must be 
ready at the start of the pickup time. 

Transport will wait for 3 minutes from the arrival of transport at your home within your 15 minute slot. 
This is to ensure that an efficient and quality transport service is provided and that all children arrive at 
school on time. Delays from parents not having children ready impacts on other passengers’ arrival times 
at schools and their access to the curriculum. Where parents do not have their children ready it causes 
delays. 

If transport is running late due to uncontrollable factors transport staff will call and inform you of the 
expected time of arrival.  

Please also ensure that on the return journey a parent or carer is present at the beginning of the agreed 
time. 

3. Emergency contact 

Please ensure that the SEND Travel Assistance Team and GS Plus Transport Office have the following:  

• An up to date telephone number for the main parent/carer and  
• An Emergency contact name and phone number of a responsible adult other than the person listed 

as the main parent/carer.  
 
 
 
 



	

	

4. Children not requiring transport 

If your child is ill or not attending school and does not require travel assistance, please ensure you contact 
the GS Plus transport office on 020 89214567/6887/6882 to let them know, providing as much notice as 
possible. 

If GS plus arrive to collect your child and the service is not required, this causes unnecessary delays. If this 
is a regular occurrence then your child may be withdrawn from transport. 

5. Behaviour on the bus 

For the safety of all passengers, the following rules must be followed: 

a) Safety belts 

All pupils are required by law to wear their safety belts at all times, while on the vehicle. Students must not 
remove their belts when the vehicle is moving or when it stops to pick up other passengers. If your child 
requires a specific harness, please discuss this with the GS Plus Transport Office. 

b) Eating and drinking 

Pupils are not allowed to eat or drink while on the vehicle. Chewing gum is also not allowed. 

c) Unacceptable Behaviour, Injuries and incidents  

Passengers must not behave in any way that distracts the driver or potentially causes a risk to any 
passenger. 

Examples of unacceptable behaviour are: shouting, swearing or other verbal abuse, throwing objects inside 
the vehicle or out of the windows, hanging out of the windows, tampering with safety and emergency 
equipment on board, tampering with doors or emergency exits, vandalism of the vehicle, moving around 
inside the vehicle, fighting, kicking, hitting, biting, spitting or otherwise causing harm to any passenger or 
staff member.  

Both you and your child’s school are expected to take whatever steps are necessary to ensure appropriate 
behaviour on home to school travel and to take necessary action when incidents of unacceptable 
behaviour are reported.  

It is appreciated that some children with special educational needs will display behaviour which is related to 
their special educational need. In this situation we will work with the school and yourself to improve 
behaviour so that your child can travel to and from school safely. Incidents of serious or persistent 
indiscipline will lead to Royal Greenwich suspending transport. You will then be responsible for travel 
arrangements to ensure that your child attends school. 

If any passengers, passenger assistants or the driver are involved in any incidents, these will be recorded on 
an incident form and shared with GS Plus, the SEND Travel Assistance Team and the school. Where it is 
proven that a pupil has caused damage to a vehicle the parent or carer may be required to pay for that 
damage. 

d) CCTV 

CCTV may be in operation on your school transport. This is in place to safeguard passengers, passenger 
assistants and drivers. It can be used to identify any passengers who break the rules. There are security 
protocols ensuring footage is only viewed by authorised personnel, if incidents are reported by any party.  

6. Complaints 



	

	

If you have any complaints about the service from GS Plus, please contact Samantha.jinks@gsplus.com 

7. Survey 

We would like to have your feedback on the service you currently receive so we can gain an understanding 
on what is working well and what we need to improve.  We will be sending out a survey in the next few 
weeks. This will also be available on the Royal Greenwich Local Offer Website and the Greenwich Parent 
Voice website. 

8. What to expect from GS plus: 
a) Your child/young person should be collected within your 15 minute slot. 
b) Your child/young person should not be on the bus for over an hour unless there are exceptional 

circumstances or their journey takes them out of borough. 
c) Medication will be stored safely while on the vehicle and handed over to school staff or parents at 

the start and end of the day. 
d) Baggage and equipment will be stored safely in the overhead racks, luggage lockers, under the seat 

or in the boot, depending on the vehicle. Passenger assistants/the driver will direct where this is 
stored and it will remain out of reach for the journey. 

 

Thank you for your assistance. 

The SEND Travel Assistance Team 
Royal Borough of Greenwich 
 


